April 1, 2012

To Whom It May Concern,
I am writing this letter to recommend Katherine Honey for employment.

Katherine has worked with the Palace Hotel, a Starwood Hotels & Resorts Luxury Collection property, for
almost 21 years now. While working as our premier harpist, Katherine’s musical talents have been
greatly appreciated and admired. Katherine possesses many strong qualities that have contributed to
the success of our guest’s experiences. She is loyal, hard-working, friendly, reliable, very talented and
takes great pride in her work. Sitting in the Garden Court during our holiday Santa Tea, Katherine looks
a vision to behold as her elegance and class are so complementary 1o the European grandeur and
history of our restaurant.

Katherine Honey is an asset to any organization, as she brings with her the qualities of talent,
professionalism and kindness. | am personally proud to have worked with her during my past eight
years at this property and am pleased to be able to highly recommend her. If you require further
information, please do not hesitate to contact me at 415-546-5045.

Sincerely,

(Dol D-Qallee

Chantal Doeminique Anderson

Executive Assistant to the General Manager
PALACE HOTEL

Telephone: 415-546-5045

Facsimile: 415-243-8363

Email: chantal.anderson@iuxurycollecticn.com

Website: www.sfpalace.com
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